Stichwortverzeichnis

1-1-1-Geschiftsmodell 220

Accenture 30, 96, 163, 230

Actimel 215

Activia 215

Adidas 161-162

Agon, Jean-Paul 85, 234

Air America 34

Air Liquide 148

Airbnb 19, 28, 80-81, 93, 98, 106, 138,
151-155, 157, 159, 163, 169, 239, 241
Aktivismus  202-203

Algorithmen 18, 99, 182

Alibaba 61-65, 67, 73, 79, 92, 100, 229,
232-233

Alipay 19, 63, 232

All-in-One 17, 19

Always  146-147, 149, 157, 239
Amazon 26-29, 31, 62, 64, 95, 143, 156,
165, 230

Amazon Web Services 29

American Customer Satisfaction Index
26

Anderson, Chris 122

Apple 15, 17-18, 20-22, 24, 26, 28, 45,
83, 92, 95, 106, 108, 128, 138, 154,
161-162, 202, 229, 240

Arc Publishing 32

Arnault, Bernard 11, 15, 41-46, 49, 68,

83, 231
Artzt, Ed 48
Auchan 25

Avamar 97, 105

Baker, Josephine 190

Ban Ki-moon 223

B-corporations 211

BDDP 131

Ben & Jerrys 201

Benioff, Marc 11, 89, 195, 218, 229,
245

Bergé, Pierre 43

Berluti 41

Bernbach, Bill 49

Beyoncé 175

Bezos, Jeff 15, 25-29, 31-32, 44, 118,
230

Big Bazaar 64, 92

Big Data 103, 155-156

249

Bion, Ricardo 155

Biyani, Kishore 64, 232

BlackRock 205-206, 244

BMW 106

Bock, Laszlo 117

Bohr, Niels 85

Boston Consulting Group 167
Bottom-up Disruption 89

Bowen, Howard 192, 243

Brand building Siehe Markenaufbau
Branson, Richard 134, 136-137, 146,
169, 238

Breedlove, Sarah 12, 189

BRIN, SERGEY 115

Buffett, Warren 107, 175, 191
Bulgari 41

Burke, Jim 78

Burke, Michael 43

Business & Sustainable Development
Commission 200

C.J. Walker 189-190, 242-243
Cannes Lions 145, 164

Care.com 195

CBC Bank 157

Céline 41

Chaumet 41

Chesky, Brian 138, 151, 239

Chiat, Jay 77, 233

Chiat\Day 17-18, 77, 169, 241
Christensen, Clayton 76, 87-92, 96,
234-235

Christian Dior 41

Cioran, Emil 132

Cisco 69, 104, 106

Clark, Duncan 65

Cloud Computing 11, 89, 108, 217
Clow, Lee 138, 161, 163, 167-168, 172,
176, 240

Club Med 90, 93

Coca-Cola 136, 154

Collins, Jim 76-81, 87, 107, 233, 235
Community-Marketing 12, 190
Cook, Tim 17, 106, 202, 229
Crowd-Kultur 166

Crowd-Kulturen 129-130

CSR 11, 189, 194-195, 197, 219-220
Cuaron, Alfonso 125



250

D Dachmarken 136

Dannon 203, 207

Danone 136, 195, 207-211, 214-216,
220, 244-245

Danone Communities 214

Darwin, Charles 107

Decke, gliserne 183

Dekas, Kathryn 117

Delphix 98, 105

Deng Xiaoping 68

Design 11, 19-22, 31, 65, 131, 229, 240
Design Thinking« 11, 20

DiBianca, Suzanne 218-219, 245
Disintermediation 109

Diskontinuitit 88

Diskriminierung 152, 202

Disney 30, 108, 154

Disruption Days 103, 129
Disruptionskontroverse 91
Disruptionsmethodologie 88, 131, 133
Disruptoren 12, 103

Diversitat 129, 146

Dove 80-81, 201

Doves 156

Drucker, Peter 39, 51, 58, 76, 79, 146,
231

DuPont 106

Dylan, Bob 85

eBay 62, 73, 103, 108
E-Commerce-Plattform 155
Economist 215, 237, 243, 245
Emilio Pucchi 41
End-to-End-Prozesse 21
Engagement, soziales 192, 205-206, 216
Entrepreneur 236-237, 242
Ericsson 69

Expedia 153
Experimentierfreudigkeit, als Strategie
27

Faber 208, 210-211, 214-216, 220, 222,
244-245

Faber, Emmanuel 195, 208-209, 220,
244-245

Facebook 28, 95,103, 106, 108, 121, 142,
154-155, 158, 185

Failing Forward, Strategie 40

Fast Company 70, 132, 152, 203, 229,
231, 233, 236, 239, 241, 243-244
Faulkner, William 81, 234

Fendi 41

Financial Times 20, 139, 229, 238
Fink, Larry 205

Stichwortverzeichnis

Fischer, Bill 56, 59

Forbes 38, 55, 60, 92, 176, 229-233, 235,
237-238, 240-241, 243, 245

Fortune 62, 183, 213, 232, 239, 245
Founder’s Fund 108

Frankfurter Allgemeine Zeitung 133
Friedman, Milton 175, 193, 243

Galliano, John 43

Game-Changer 167

Gandhi, Mahatma 161, 226

Gapper, John 20

Gates, Bill 17, 191

Gehry, Frank 132

General Electric 30-31, 100, 230
General Mills 203

General Motors 30, 44

Gerstner, Lou 134
Geschlechtergleichstellung 184, 198, 202
Ghesquiére, Nicolas 43

Ghosn, Carlos 162

Givenchy 41

Good News Networks 179

Google 64, 95, 98, 102-103, 106, 113,
115-117, 119, 121, 142, 154, 158, 185, 236
Google Venture 119

Grameen Bank 213

Grameen Danone 213

Grameen Danone Foods 213-214, 245
Gremeen Danone 213

Grinnell College 192

Grove, Andy 62

Guerlain  41-42

Guillon, Jean-Michel 37-38, 231
Gunn Report 167, 240

Haier 11, 51-55, 57-60, 62, 71, 93,
100-101, 231-232

Hamel, Gary 51, 76

Harpo 175

Harvard Business School 79, 112, 139
Hastings, Reed 122, 237

Hearst, William Randolph 182
Hellman’s 201

Hemingway, Ernest 175

Hennessy 41

Hewlett-Packard 81
High-End-Markt 89

Hinssen, Peter 55

Horowitz, Andreessen 71

Hsieh, Tony 33

Huawei 69, 89, 229, 233

Hublot 41

Huffington Post  179-183, 185, 237



Stichwortverzeichnis

Huffington, Arianna 12, 138, 169, 179,
183, 187, 242
Hunt, John 129

IBM 17, 134

Tkea 90, 93, 200

iMac 92

Image 42, 119, 135, 164, 177, 210
Immelt, Jeff 31, 100, 230, 235
Industrielle Revolution 191
Industrielles Internet der Dinge 101
Innovation, disruptive 76, 87-89, 91,
234

Innovationen, inkrementelle 96
Intel 62, 106

Internet der Dinge 101

Internet of Things 30

iPad 18, 92

iPhone 17, 19-20, 92

iPod 17-18, 20, 92

Ive, Jonathan 21

Jackson, Michael 175

Jay-Z 175

Jinping, Xi 70

Jobs, Steve 11, 15, 17, 19-24, 26, 28,
44-45, 83, 85, 106, 129, 161-162, 169,
229-230, 234

Jonathan Ive 45

Jordan, Michael 175

Kaepernick, Colin 164

Kalanick, Travis 118

Kantar 150, 159, 239-240

Kapitalismus =~ 222

Kardashian, Kim 175

Kelleher, Herb 15, 33, 35-36, 39-40, 44,
83, 230-231

Kenzo 41

Klimawandel 148, 197, 202

Kodak 90

Koehn, Nancy 79

Koons, Jeff 42

Kreativitit 13, 42, 48, 96, 119, 122, 128,
165-167, 178, 225
Kreativititsmanagement 43, 46

Krug 41

Kuhn, Thomas 88

Kulturrevolution 52, 68

L’Oreal 47-48

L’Oréal 177

Le Bon Marché 41

Le Figaro 31, 37, 49, 133, 230-231, 235
Lego 108

251

Lei Jun 68

Lepore, Jill 91

Lerer, Kenneth 182

Levi’s 136

Li Shufu 68

Li, Robin 68

LinkedIn 26, 98, 103

Liu, Albert 19

Loewe 41

Loro Piana 41

Louis Vuitton 41-43
Low-End-Markt 69, 87, 89
Luxusmarken 41-42, 46-47
LVMH 11, 41-44, 47, 68, 83, 231

Ma, Jack 15, 62-68, 72-73, 75, 79,
232-233

Mac 18, 161, 240

Macintosh Siehe Mac

Maister, David 112

Make.org 195

Mandela, Nelson 129

Marke, ikonische 152, 159, 169, 174
Markenideen 153, 161-164, 172
Marketing Week 139, 237-238
Marriott 93

Massachusetts Institute of Technology
95

Mayer, Marissa 185

McCord, Patty 11, 121, 124, 236
McKinsey 104, 167, 187, 235, 240
McMillon, Doug 39

McNamara, Mary 172

Michelin 37-38, 231

Microsoft 17, 20, 185

Migranten 84

Mikrokredite 213
Mikromanagement 28

Millward Brown 137, 237

Milupa 216

Minimalismus = 21-22
Mitarbeiterrekrutierung 36
Mitterrand, Frangois 33

Mizone 216

Moét & Chandon 41-42
Monopole, Errichtung 108
Multiplattform-System 32
Munger, Charlie 107

Murakami, Haruki 43

Musk, Elon 83, 118, 175, 186
Mutualisierung 44

Mycoskie, Blake 194
MyMagic+Plattformen 30



252

N Nachhaltigkeit 128, 146, 198, 200

National Association for the
Advancement of Colored People 191
National Negro Business League 190
Nelson, Marilyn Carlson 201
Nespresso 93

Netflix 11, 29, 108, 113, 121-126, 156,
158, 165, 236-237

New Economy 11, 15, 22, 29, 51, 95, 98,
113, 159, 195

New York Air 34

New York Times 117, 154, 181-182,
205, 231, 236, 242-244

New Yorker 91, 141, 234

NGOs 222-223

Nielsen 192, 243

Nike 136, 154, 157, 163-164, 240
Nissan 161-162

Northwest Airlines 34

Nutricia 216

Nutzererfahrung 17, 155

Obama, Barack 154

Ochs, Adolph S. 182

Ohmae, Kenichi 51

Okonomie, digitale 104

Old Economy 98, 103, 107, 137

Old Spice 144-146
One-to-One-Marketing 195
One-to-One-Unternehmen 194
Online-Journalismus 180, 182
OnStar 30

Organisationskultur 11, 34-35, 54, 68,
111-113, 115, 121-122, 127, 129,
131-132, 134, 140, 178, 187, 236
Organisationsstrukturen 44, 51-52, 57,
101

Orwells, George 18

Pacific Southwest Airlines 34
Packard, David 105

Pampers 80-81, 146, 234

Pan Am 34

Pannaud, Guillaume 165
Paradoxien 66, 84-85, 87
PayPal 62, 64, 85, 108, 202
Pedigree 161-162

Peer-to-Peer Plattform 151
Peer-to-Peer-Marketing 12, 190
People Ink 36

Personal Branding 169, 176, 241
Personalwesen 38, 57, 116-117
Peters, Tom 76, 176

Pfizer 106

Stichwortverzeichnis

Philanthropie 174, 217-219

Pinterest 185

Pivoting 27

Plattformen 29-31, 61, 97, 104, 143, 165
Plattform-Okonomie 28

Pledge 1% 221, 245

Polman, Paul 195, 197-201, 204, 211,
220, 222, 243

Pony Ma 68

Porter, Michael 76, 193

Pralahad, CK. 212

Predix 30, 101

Predix-Plattform 30, 101

Priceline 153

Pritchard, Marc 137, 139-143, 145-146,
148, 162, 166, 237-238, 240

Procter & Gamble 47-49, 135, 142, 144,
157, 212, 219, 238-239

Pulitzer, Joseph 182

Purpose  80-81, 146, 150, 190, 211, 219,
222, 239-240, 244

Purpose-Driven Marketing 190

Qualititsverbesserung 78

Ren Zhengfei 68

Reuters 163

Rhoades, Ann 36

Riboud, Antoine 207, 244
Rihanna 175

Rimowa 41

Rockwell, Norman 175
Rohn, Jim Peter 110
Ruhanen, Troy 129, 133, 227
Ruimin, Zhang 11, 15, 51-60, 68, 75,
101, 229, 231-232

Saint-Laurent, Yves 43
Salesforce 28, 89, 108, 195, 217-219,
221, 245

Salesforce Foundation 218
Samsung 17

Sandberg, Sheryl 121, 185
Schultz, Howard 202
Schumann, Dan 202
Schumpeter, Joseph 175
Scorsese, Martin 125
Scott-Fitzgerald, Francis 82
Scully, John 24
Selbstdisruption 52

Sephora 41, 190

shared value chain, SVC 194
Shokti Doi 213

Siebel 89



Stichwortverzeichnis

Siemens 106

Silicon Valley 27, 30, 32, 45, 70, 76,
97-98, 100, 105, 108, 123, 138, 152, 158,
185, 233, 235-236, 240

Slack 158

Sloan Business School 91

Smale, John 135-136

Smart Devices 104

Social Businesses Siehe
Sozialunternehmen 213

Soderbergh, Steven 125

Software as a Service 108, 217
Southwest Airlines 33-39, 83, 93, 231
Southwest-Airlines 37

Soziale Gerechtigkeit 173, 192, 208
Spotify 102

Stamminger, Erich 162

Starbucks 93, 108, 154, 202

Stress 186

Sustainable Living-Brands 201

Tag Heuer 41

Talent Network 32

Taobao 63

Taylor, Bill 132

TBWA 17-18, 77, 79, 113, 127-129,
131-132, 169, 234, 241

Tech Vision 30

Tencent 63, 229, 233

The Conference Board 76

The Disruption (R)Company 127
The Ecomonist 201

The Washington Post 31-32, 230
The Week in Good World News 179
Thiel, Peter 85, 98, 107

Thrive Global 185

Tide Super Bowl-Kampagne 145
Time Magazin 171, 243
Toledano,Sydney 43

Toms 93, 194

Toyota 83

Transformation, digitale 101
TripAdvisor 154

Trump, Donald 202

Tse, Edward 70-71

TWA 34

Twain, Mark 175

Twitter 28, 106, 158, 185, 201

253

U US. Census Bureau 175

Uber 19, 28, 92-93, 98, 106, 156
Ulukaya 244

Ulukaya, Hamdi 203

UNICEF 84, 241

Unilever 193, 195, 197, 200-201,
211-212, 243

Unreasonable Group 195
Upstream-Konzept 133

Variety 177, 241

Vella 216

Veriphone 19

Virgin 136, 230, 234, 237
Visa 93, 161
Vitalititsindex 95

Wall Street Journal 95, 133, 181, 235
Walmart 39, 65

Wang Jingbo 68

Wang, Diane 68

Warby Parker 194

Warhol, Andy 175

Washington Post 31-32, 181, 236, 244
Weber Shandwick 202

Weber, Julie 34

WeChat 19

Weed, Keith 193, 243

Werbung, digitale 141

WhiteWave Foods 211, 216
Whitman, Meg 73, 233

Wicks, Jason 221

Wieden & Kennedy 163

Winfrey, Oprah 138, 169-176, 178, 183,
187, 241

Woods, Tiger 175

World Commission on Enironment and
Development 207

Xiaomi 26, 92, 229, 233

Yueh, Jedediah 76, 98, 101-103,
105-107, 118, 158, 233, 235-236, 240
Yunus, Mohammad 213

Zappos 33

Zenith 41

Zielgruppen 163, 165-166
Zynga 158






