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Acceptance markets, political 335
Achievement elites 479
Action strategies, sustainable 31, 34
Actors
- collective 190
- corporate 190
- individual 188
- institutional 194
- political 186
Addressee structure
- inthe EU 126
- in the Federal Republic
of Germany 125
Advisory procedure 311
Agency costs 108
Agency theory 108
Agenda control 177
Alliances, strategic 327
Associations 288
- compartmentalisation of 347
- European 351
- functions 289
- influence logic 347
- membership logic 347
- national 353
Authority
- definition 138
- input legitimation 139
- output legitimation 139

Baligh-Richartz effect 106

Ballot proposal 462

Ban on advertising for alcoholic beverages

453

Ban on tobacco advertising 453

Banking crisis 232

Barriers

- to communication between politics and the
economy 145

- to understanding 47

Basic legislative acts 299

BDA 365

BDI 365

Bell curve 205

Berlin Africa Conference (1884-85) 219

Berlin Congress (1878) 219

Berlin Declaration 231, 234

Best-case scenario 132

Brand management 97

Branding logic, stakeholder-focussed 98

Brexit 499

- consequences 499

Brussels microcosm 417

Brussels Treaty 221

Bureaucratic drift 193

BusinessEurope 347, 353

Capital market communication 120
Capitalism 62

CBI 353

CFSP. See Common Foreign and Security Policy
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Change

- institutional 344

- of perspective 47

- personnel 344

Chinese walls 363

Civil society

- as a stakeholder in the EU 286

— associations 288

- definition 287

— European 287

- instruments 288

Client contact 481

- inter-professional 477

Climate change 69, 230

Co-decision procedure 248

Coalition agreements 170

Coalition building 337, 398

- European 268, 326

Coalition negotiations 128, 478

Code of Conduct of the European
Parliament 314

Cold War 220

Comitology 308,310

- procedure 299

- Regulation 308

Committee of the Regions 280, 304, 408

— access by lobbyists 322

Common Foreign and Security Policy 222,
256, 300

Common good 74, 147, 149

Common interest perspective 45, 48, 421

Common Security and Defence Policy 244

Communication

- between business and politics 33, 42

- between economists and politicians 143

- between politics and the economy 144

- core problem 47

- interfaces 144

- logic 489

- networks 197

Communication strategy

- global 361

- pan-European 361

Companies

- early warning systems 72

- economic framework conditions 334

- hub and spoke model 78

- influence on framework conditions 72

- input-output model 83

- scopes for action 334

- secondary stakeholders 334

- stakeholder orientation 335

- stakeholders with political potential 339

Complexity description 58

Compliance standards

- data protection 320

- financial compliance 320

- ISO certification 320

- legal compliance 319

- quality management 320

Page 567



Trim Size: 1770mm x 244mm

568

Conditions of Employment of the EU 314,
316

Conflict management 72

Conflicts of interest 47

Constitutional crisis 228, 234

- way out of the 236

Constitutional Treaty 293

- genesis of the 228

Consultations, public

- participation of associations 313

- participation of citizens 313

— participation of companies 313

Contact management 127

Content competence 32, 34, 40, 43, 56,
130, 393

- of representatives 126

CoR. See Committee of the Regions

Coreper. See Permanent Representatives
Committee

Corporate citizenship 77

Corporate communication,
external 120

Corporate ethics 73,76

Corporate Europe Observatory 435

Corporate fusions 478

Corporate lobbyists. See In-house lobbyists

Corporate management, stakeholder-
oriented 73

Corporate objectives, role of interest
representation 496

Corporate political responsibility =~ 397

Corporate representative offices 355

Corporate social responsibility 73,
77,334

Corruption 135

Council of Ministers. See Council of the
European Union

Council of the European Union 34, 269, 298,
351, 408

— access by lobbyists 316

- composition 269, 271

- decision-making 271

- majority principle 409

- regulation of access 316

COVID-19 pandemic 224

Crisis

- communication 132

- infrastructure 133

D Debtcrisis 224
Decision-maker, political 208, 210
- importance of the environment 208
Decision-making factors 32
Decision-making levels 250, 260
- inthe EU 33
- of the member states 70
Decision-making procedures 210
- inthe EU 409
Decision-making processes 198, 218,
250, 429
- inthe EU 23,24, 33, 34, 46, 70
- informal 36
- limits of interest representation 326
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- multi-level system of the EU 36, 42
- number of levels and factors 31

- of the EU member states 34

- political 33, 166, 170, 211
Decision-making structures 250
Decision-making system of the EU 33
Decision-making, political 208, 209
Digitisation 67

DIHK 365

Draft constitution for the EU 223

Early warning system 125

Eastern enlargement of the EU 223, 229, 408

ECB. See European Central Bank

EC]J as the last-instance
decision-maker 262

Economic crisis 287

Economic market 60

Economic system, market-oriented 61

Economy politics (relationship) 62

EESC. See European Economic and Social
Committee

EFTA 221

Elections 128

Elite

- cartel 150

- discourse 478

- modernisation process of positions 478

Elites

- new 480

-old 480

EMU. See European Economic and Monetary
Union

Energy crisis 70

Ethics Committee 433

EU

- as a global player 241

— legal personality of the 244

- multi-level system in the 217, 427

EU Commission. See European Commission

EU executive level, interest representation
vis-a-vis the 226

EU institutions 34

- rules of procedure 444

EU legislative level, interest representation
vis-a-vis the 226

EU legislature 264

EU Parliament. See European Parliament

European Atomic Energy Community 221

European Aviation Safety Agency 278

European Central Bank 276

- tasks 277

European Citizens’ Initiative 286, 302

European Coal and Steel Community 221,
254

European code of conduct 417

European Commission 34, 272, 298, 351, 408

— access by lobbyists 316

- composition 273

- Directorates General 274

- empowerment for legislative acts 309

- executive level of the EU 272

- legislative proposals 302
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regulation of access 316

- right of initiative in the ordinary legislative
procedure 302

- tasks 272

- Vice Presidents 274

European Communities 222

European Council 269, 408

- composition 269

- summit meetings 269

- tasks 269
European Court of Auditors 277
- tasks 277

European Court of Justice 276

- Advocates-General 276

- judges 276

- judicial level of the EU 276

- tasks 276

European Economic and Monetary Union
222,276

European Economic and Social Committee
278, 304

- access by lobbyists 322

European Economic Community 221

- Staff Regulations of Officials 424

European External Action Service 244, 500

European interest representation under the
principle of unanimity 247

European Investment Bank 278

European Parliament 34, 264, 294, 298, 351,
408, 505

— access by lobbyists 321

- appointment 268

- co-decision powers 248

- composition 268

— elections 280

- EU legislature 264

- extension of responsibilities 248

- internal organisation 266

- legal bases 266

- main tasks 266

- Rules of Procedure 157, 424

European Police Office 278

European Stability Mechanism 254

European Transparency Initiative 423

European Treaties 298

European Union

- ability to govern 508

- complexity trap 408, 430

- decision-making processes 35, 46

- democracy deficit 508

- External Action Service 408

- High Representative for Foreign Affairs and

Security Policy 408

- horizontal structure 177

- increase in competence 24

- legal personality 500

- roots 217

- vertical structure 177

- withdrawal regulation for member

states 498
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Europeanisation

- of institutions 261

- of member state policies 261
Europol. See European Police Office
Events 130

Examination procedure 311
Exchange theory 150, 151
Excluded middle 58

Executive 138

Executive level of the EU 249, 272

Factors, content 32

Feasibility analysis 393

Federalism 250, 294

Financial crisis 224, 232, 287
Fire-fighting 133

First World War 219

Fiscal Pact 254

Framework conditions, European legal 33
Free-rider problem 148

Friends of the Constitutional Treaty 230, 236
Functional elites 479

Functionalism 253

Gaussian normal distribution 204

Global economic crisis 219

Governance 174

- beyond the state 491

- EU governance system 249

- lobbyists as an element 312

- multi-level governance 153, 259

- through networks 153

Governance

- approach 152

- by government 153

- with government 153

- without government 153

Governmental relations 63, 121, 127,
172,414

Governmental relations agency 37, 46, 186,
358, 360, 362, 435, 441, 451, 459

- as an intermediary 53, 495

- Chinese walls 374

- costs 372

- full cost flat rate 372

- only one interest 372

- process-oriented focus 360

Governmental relations manager 112, 403,
441

- postgraduate study programme 442

- training 403, 441

Grand strategy 493

Grass roots campaigning 121

Grass roots lobbying 121

Grass top lobbying 121

Hague Peace Conferences (1899 and 1907)
219

Hidden action 109

Hidden characteristics 109

Hidden intentions 109

Hidden knowledge 109
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High Representative of the Union for Foreign
Affairs and Security Policy, 240, 244, 256,
408, 500

Homo behavioralis 200

Homo economicus 166, 199

- decision-making 203

Homo institutionalis 200

Homo politicus 166, 201, 202

- decision-making 203

- decision-making process 203

Homo socialis 200

Honourable merchant, ideal of the 73

Hub and spoke model 78

IGOs 340

Image building 130

Impact assessment 302

Implementing acts 299, 310

- importance to interest representation 312

Implementing legislation 298

Inclusion 491

Individual perspective 48

Industry structure view (ISV) 88

Informal trialogue 35, 36, 171, 174, 304, 409,
440, 444, 502

- negotiations 325

Information

- asymmetries 490

- management 125, 128

- transparency 421,452

In-group networks 197

In-house lobbyists 355

- activity 356

— deficit 410

- role 356

Input-output model 83

Institutional economics 200

Institutionalism, actor-centred 193

Integration, European 217, 224, 250

- cultural 224

- economic 224

- history 218

- horizontal 262

- Monnet method 253

- negative 262

- political 224

- positive 261

- sectoral 253

- social 224

Integration process

- European 220

- role of non-governmental actors 258

Integration theories 249, 250

- federalism 250, 294

- intergovernmentalism 255, 294

- intergovernmentalism, liberal = 250, 255

- multi-level governance 250, 295

- neo-functionalism 250, 253, 294

- supranationalism 250, 257, 294

Interdisciplinary approaches,
scientific 478
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Interest aggregation 141

Interest groups

- civil 71

- collective 289

- economic 290

- environmental policy 71

- human rights policy 71

- public 290

Interest mediation 141

Interest representation, time
management of 183

Interests

- classic conflicts of 57

- differences of 57

- divergent 31,57

Intergovernmentalism 255, 259

- liberal 256,294

Intermediaries

- as market makers 103

- as matchmakers 103

- definitions 103

- scientific assessment of 101

Intermediary 145

Intermediation theory of the firm 107

Investor relations 120

Irish guarantees 232

Iron Curtain, fall of the 223

Issue management 125

Issue network 196

Judicial level of the EU 276
Judiciary 138

Key player

- analysis 125

- matrix 53, 459

Key players, identification of 413
Knowledge infrastructures 484, 485
Knowledge management 406

Laender Representations in Brussels 285
Law firm 358, 359

- Chinese walls 363

- costs 371

- industry exclusivity 363

- interest representation services 359
Law of large numbers 204
Legislative 138

Legislative activity

- monitoring of 129

Legislative acts

- appeal committee 311

- appeal procedure 311

— basic 42,299

- comitology procedure 311

- delegated 42,299, 309

- implementing acts 299, 309, 310
- non-legislative acts 299

- with legislative character 299
Legislative procedure 173, 210, 299
- conciliation committee 307, 502
- initiative at working level 324
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- of the EU 297-298

- of the Federal Republic of Germany 297

Legislative procedure, ordinary 34, 192, 248,
298, 299, 301, 323, 467, 502

- four-column document 325

- informal trialogue 325

- involved EU institutions 502

- right of initiative 302

- scopes 301

Legislative procedure, special 299

Legislative proposal

- common position 305

- first reading 304

- second reading 305

— third reading 307

Lobbying

- budget lobbying 122

- definition 117

- legislative 122

- openness 489

- origin of the word 117

- process 121

Lobbyists

- access to EU institutions 314

- access to the Committee of the

Regions 322

access to the Council of the European Union

316

access to the European Economic and Social

Committee 322

- access to the European Parliament 321

advanced training 437

- as an element of EU governance 312

- as institutional entrepreneurs 492

- as policy entrepreneurs 492

- authenticity 422

- business 451

- closeness to the political action of 185

- code of conduct for 156

- compliance standards 160

- further training 438

- general education 426

- generalisation 426

- integrity 419

- intercultural skills 418

- Master programmes 437

- multi-professionalism 406

- process competence 429

- registered 319

- reputation 413

- requirements due to stakeholder groups

413

- roles 410

- social skills 417

- soft skills 413, 422

- tools 413

- training 403, 407, 414, 429, 437

- training in European law 443

- training in intercultural skills 446

- training in political science 444

- training standards 440
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- training through internships 447
- voluntary commitments 159
Log rolling 207

Logic

- content 33

- process 33

Loss of involvement 35

Maastricht Treaty 222,252

Maintenance of contacts 128

Majority principle in the Council of the EU
23, 245, 293, 323, 409, 501

Management competence 45, 46

Market

— definition 103

- mechanism 60

- network conditions of 61

Market-based view (MBV) 88

Marketing, offensive 95

Marshall Plan = 221

Media 135,291, 339

Mediation of interests, economic-
political 145

Member states of the EU 280

- sovereignty of the 263

Members of the European Commission, Code
of Conduct 157

Migrant crisis 224

Minimum wage 62

Monetary Committee with advisory status
278

Monitoring 125, 414

Mountain example 37, 50

Multi-level governance 181, 259, 263, 295

Multi-level interdependence 141

Multi-level interest representation 361

Multi-level system

- decision-making 261

- inthe EU 23,42, 166, 171, 191, 250, 263,

293, 404, 410, 427, 501
Multi-stakeholder virtual dialogue 96
Multiple stream approach 182

Neo-corporatism 146, 148, 150
— criticism 150

- normative level of 149
Neo-functionalism 253, 294
— criticism 254
Neo-institutionalism 151
Neo-pluralism 146, 148, 150
Neo-liberalism 62

Network analysis 196
Networks 194

- social 340

New deal 62

New Political Economy 200
NGOs 71, 289, 340

OnePager 50, 378, 394, 452, 460, 468

OnePager cascade 55, 468

OnePager Methodology 45, 50, 122, 131, 133,
378, 407, 420, 496

- reduction of complexity 420, 430
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Open policy 490

- process owners

- processes 491

Openness 489

- as a design parameter 491

Organisation for European Economic
Co-operation 221

492

P Paneuropa Union 219

Pantouflage. See Revolving door

Paradigm shift, from content competence to
process competence 166

Paris Peace Conference (1919)

Parliamentary evening 130

Parliamentary hearing 142

Passerelle clause 246

Permanent Representation of the Federal
Republic of Germany, 282

- organisation 282

- tasks 282

Permanent Representatives Committee 283

Perspective change competence 32, 43, 45, 56,
128, 145, 327, 360, 451, 492, 496

PlanD 230

Police and Judicial Co-operation in criminal
matters 222

Policy 171, 405

- agenda setting 177

- analysis 175, 181

- cycle 175,181

- evaluation 180

- formulation 178

- implementation 179, 180

- networks 153,195

- phases 176

- principle of unanimity 246

- problem definition 176

- termination 181

Policy areas of the EU 333

Policy processes, openness of 491

Policy-making 172

- phases 175

Political consulting

Politics 171

- and economy (relationship) 62

- dimensions of 170

- Europeanisation of 141

- origin of the word 137

- term 170

Polity 171,173,174

- individual level 190

Position paper 131

Power

- definition 138

Primary issue 207

Primary law 443

Primary law of the EU

Primary legislation 309

Principal agent theory 108

Principal-intermediary relationship

Principle of excluded middle 58

Principle of non-contradiction 58

Principle of only one interest 395

219

142

155

110
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Principle of unanimity
- in the Council of the EU 40, 245, 293, 307,
323,501

- inthe EU 507

- policy areas 501

Prioritisation, temporal 186

Procedural organisation 495, 496

Process competence 24, 32, 36, 42, 43, 166,
173, 174, 196, 248, 326, 360, 393, 451, 505

- elements of 45

Process structure competence
133, 249, 360, 451

Process support 337

Process support competence
56, 133, 360, 385, 451

Process, political 170, 198, 336

- time slots, endogenous 183

— time slots, exogenous 184

- time slots, structural 185

Product branding logic 98

Production competence 45, 46

Professionalisation strategies 473

Professionalism as a translation
competence 483

Professions, classic 473

Prospect theory 106

Public affairs (PA) 121

Public affairs agency 358

- costs 370

- tasks 358

Public relations (PR) 120

- multi-channel campaigns

321

Rapporteur 190, 325
Rational choice theory
Reaching a compromise
Relational capital 489
Representation of interests

32, 43, 45, 56,

32,43, 45, 53,

120

Quaestors

150
207

- as a symbiotic exchange relationship 150
- as an exchange relationship 151

- as an intermediary system 410

- as part of the democratic process 148

- as preventive action 124

- association-based 351

- bases, legal 297

- basic rules of 128

- binding quality criteria 319

- by a governmental relations agency 360
- byalaw firm 359

- by a public affairs agency 358

- by corporate representative offices
- case of emergency 363

- case studies 451

- classic 56

- codes of conduct 318, 424

- coherence with company focus
collective 332
complexity 115
compliance 424
compliance standards
- concepts of 119

355

390

319
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- content competence of 169 - through think tanks 364
- content-oriented 495 — through workshops 380
- corporate strategy 389 - training in complexity
- costs of 365 reduction 445
- data management 342 - training in process competence 445
- definition 117, 119 - under the majority principle 247
- dimensions for companies 123 Representations, regional 283
- dimensions of 133 Resource-based view (RBV) 87
- early warning system 123 Revolving door 403, 431
_ effective 297 - image problems 435
- endogenic approach 416 - regulations 432
_ essence of 483 Revolving door effect 431
- European approach of 247 RevolvingDoorWatch 435
- forms of 63 Risks
- formula for success 24, 37, 56 - economic action 31
- game of chess 344 - political action 31
- in the legislative procedure 313 Rome Manifesto 233
- in-house corporate 351 S Savings Taxation Directive 247
- influence on European politics 255 Schuman Plan 221
- information management 342 Second World War 220
- instruments of 34, 36, 55, 133, 344 Secondary legislation 298, 309, 443
- intermediary role = 153 Separation of powers 138
- intermediary structures of 144 Shadow rapporteur 190, 325
- intermediary system of 145 Shareholder approach 100
- legitimation 134, 154 Shareholder orientation 32
- limits of 326 Shareholder value approach 75,76
- meticulous planning 396 Sherpa consultations 235
- necessity of 146 Single European Act 222
- non-collective 332, 354 Single Resolution Mechanism 254
- non-public 63 Single Supervisory Mechanism 254
- objectives 497 Social exchange theory 111
- only one interest 363 Social market economy 62
- openness 489 Social media 292
- overall model 383 Socialism 62
- paradigm shift 495, 505 Society, functionally differentiated 479
- poly process-oriented instruments 380 Sociology of professions 476
- possibilities 297 Spill-back 254
- preparation 124 Spill-over 254
~ pressure to adapt 427 Staff Regulations 314, 316
- preventive 125 Stakeholder approach 67, 100
- process competence of 326 Stakeholder commitment 71
- process of 124 Stakeholder concept 64
- process-oriented 56, 495 Stakeholder groups 67, 74, 334, See
- process-oriented instruments 331, 374 Stakeholders
- project management 391 - categorisation 93
- public interest perspective 291 - customers 70
- purpose of 140 - employees 70
- quality 425 - influence on corporate brands 98
- quality benchmarks 383 — prioritisation 93
- reactive 132 - suppliers 70
- regulation of 315 Stakeholder identification
- requirements 144, 326 - formal, legal approach 340
- requirements of politicians 420 - political approach 340
- semi-public 63 Stakeholder management 74, 344, 397
- social framework 64 - network perspective 83
- social significance 66 - offensive 95
- stakeholder managementin 101 - practical functions 335
- strategic management function 335 - practice 337
- strategy 322, 383, 411, 483 - steps 338
- through associations 345 - through interest representation 336
- through OnePagers 380 Stakeholder orientation 32, 67, 76, 335
- through parliamentary evenings 382 — drivers of 67
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Stakeholder theory 67,74, 76 Translation
- development stages 77 - context 66
- three dimensions 81 - of concerns 65
Stakeholder view (SHV) 67, 85, 88 Translation competence 481, 492
Stakeholders 334 - as professionalism 473
— associations 288 Translation conflicts 31, 47
— characteristics 86 Transparency 491
- civil society 264, 286 Transparency Initiative 156, 314
- classification model 337 Transparency Register 156, 287, 314, 317,
- database 338 356,423
- identification of 413 - definition of the representation of interests
- identification of relevant 338 318
- map 338 Treaties of Rome 221
- marginal 337 Treaty establishing a Constitution for Europe.
- media 291 See Constitutional Treaty
- mixed 337 Treaty of Amsterdam 223
- non-supporting 337 Treaty of Lisbon 32, 33, 166, 173, 217, 224,
- political 264 266, 293, 408, 427, 443, 451, 498, 500
- primary 32, 334 - bilateral consultations 237
- relevant 341 - Charter of Fundamental Rights 240
- secondary 32, 335, 337 - civil society 286
- supporting 337 - classification of legislative acts 299
Statement 131 - complexity in the representation of interests
Steering committee 48 323
Strategy, stakeholder group-oriented 94 - Constitutional Treaty as the basis 239
Strategy change 66 - decision-making process before 40
Strategy consulting 129 - genesis 238
Structural hole theory 110 - influence of companies 326
Structural organisation 495, 496 - influence of the process 232
Subprime crisis 231 - influence on decision-making processes 34
Subsidiarity principle 252, 280 - influence on the organisational chart of the
Success controlling 452 EU 227
Supranationalism 257, 294 - legislative procedure 297
- analysis objects of 258 - obstacles to ratification 232
System theory 143 - voting procedures 271

Treaty of Nice 223

Treaty on the European Union 239, 298

Treaty on the Functioning of the European
Union 239, 298, 300, 310

Trio of interests, conflicts and consensus 140

T Taxonomy 42
Team presidency 271
Tertiary legislation 300, 309
TEU 298, 498, See Treaty on the European

Union
TFEU. See Treaty on the Functioning of the Truck toll - 328

European Union U Ubiquitousness 406
Theory of access 151 Ukraine war 70
Theory of functional differentiation 62 Union citizenship 226
Theory of professions 476 V Value creating process 96

- classic 475

- sociological 475

Think tanks 291, 364
Time/tasks matrix 55, 456

Value creation chain 96
Value creation network 96
VDA 405

Veto player 179

Transactions

- cost theory 104 W Whipline 192

- costs 104 Whips 189

- intermediated 104 World Steel Association 219
- partners 106 Worst-case scenario 132



